Sarah Reynolds

8 Meadows Avenue, Haslingden, Rossendale, Lancashire, BB4 5NR
Telephone: 01706 240016 – Mobile: 07709 358485

E-mail: sarah@sreynolds.plus.com
PROFILE

I am a highly self-motivated individual seeking a challenging and rewarding position in Web Development and Design.  I possess excellent interpersonal and communication skills, able to plan and prioritise workloads.  Having first class analytical and problem solving capabilities and accustomed to working within a team environment, equally effective working independently.  I have a friendly, professional manner, coupled with a will, passion and drive to succeed in all areas.

PROFESSIONAL   EXPERIENCE

2004 – 2006
Web Developer & Designer 
Hilden Design Ltd
Complete responsibility for the design and development of clients' sites. Some sites are static and simply used as showcases for clients business whilst others are full e-commerce sites integrated with WorldPay. I also buy and set-up domain names, e-mail accounts, etc for clients.  All our new sites are created using table-less layouts and with accessibility and disabilities legislation in mind.  Depending on the site they may only use HTML and CSS, or these along side JavaScript, PHP, MySQL and Flash, which I create using Dreamweaver.  I also carry out some SEO work upon sites where clients request it, so I have a broad base of skills, although I believe my main skills are in development.
2003 – 2004
Software Tester / Developer


Net Acquisitions Ltd


Employed primarily as a PHP developer I created database connected web pages to allow remote database interaction with both SQL Server and MySQL databases using Dreamweaver and creating and using Stored Procedures. Also as part of my employment I tested new pieces of software that the company was having developed by an outside developer.  As part of my role as a tester I kept both the developer and the company updated on a regular basis on any issues that arose as part of the testing, created and maintained records of all problems, which arose.  I worked as liaison between the two parties to resolve any issues that arose from different opinions as to how the software should perform in a given circumstance.  I was also involved in researching new pieces of software to be used/purchased based upon company requirements.

Responsibilities included:

· Testing software based on company requirements

· Reporting test results to Developer in a clear manner to allow further development

· Design and Production of Help Documentation

· Review and Reporting on software to allow purchase decisions

2002 – 2003
Analyst Programmer


DHP Energy Systems Ltd


Initially employed to implement web development work utilising PHP, MySQL and HTML, also involved in development work on the company’s existing software products using Delphi.  For example, one project involved the design and implementation of a piece of software to allow the DHP software to communicate with Microsoft produced documents, such as Word documents and Excel spreadsheets, at the .COM level. Other responsibilities have involved carrying out support activities including working on the Helpdesk, producing implementation documentation and help guides for DHP’s software, training clients on the use of the software and the production of the teaching materials used to carry out training sessions.

Responsibilities included:

· Logistics, Design and Implementation of software using Delphi

· Development and design of front-end software for Oracle, MS SQL and Interbase databases

· Design and Production of Administration Guides and Help Documentation

· Client Training and production of Training documentation

· Helpdesk Support

2000 – 2002
Database Design and Implementation
K Steels Ltd – Rossendale, Lancashire

Design and implementation of a new database system and front-end, using Access and VBA, to allow remittance creation and recording for the implementation of a BACS payment system.  Another database system was also designed and implemented to enable allow recorded to be maintained and mail-shot letters to be sent out to customers who were overdue with their payments.  Other responsibilities included the writing of the User Guides and training users in the use of the new systems.

Responsibilities included:

· Logistics, Design and Implementation of Database using Microsoft Access

· Design of user friendly front-end interface

· Design and Production of User Guides

· Training users in the use of the new systems

2000 – 2002
Part-time Clerical Assistant
K Steels Ltd – Rossendale, Lancashire

Initially employed on a temporary basis to provide cover for maternity leave, then retained on a part-time basis to provide clerical assistance as required by various members of staff throughout the office.  

Responsibilities included:

· Customer and Supplier Payment Processing (via cash and cheques)

· Invoice processing

1999 – 2000
Web Developer


S Wright – Blackburn, Lancashire

Employed to add additional scope to an existing website through the use of PHP scripting and MySQL database integration, whilst maintaining the existing look and feel of the original web site.

 Responsibilities included:

· Design and implementation of a web based database, using MySQL

· Creation and use of CSS scripts to maintain the overall look of the site

· Design and writing of additional pages using PHP scripting to integrate with database

· Creation of additional pages to enable easy updating of the database by the end-user.

1999 – 2000
Lecturer Part-Time


Blackburn College – Blackburn, Lancashire
Employed on a part-time basis as a Lecturer, delivering courses in Computing and NVQ Computing. Responsibilities included:

· Presentation of Lectures and Teaching

· Planning and Implementation of Lesson Plans

· Creating and/or providing Work materials for students

1997 – 1999
Database Design and Implementation


McParland Finn Limited – Manchester
This position was to design Databases to store details of members of specific groups, and create mail shots to send out to the client membership on specific dates.  This later included the design and implementation of a user-friendly interface to allow non-technical users to be able to input data and create the mail shots.

Responsibilities included:

· Logistics, Design and Implementation of databases using Microsoft Access

· Design and Creation of Various Forms

1997 – 1999
Senior Secretary


McParland Finn Limited – Manchester
Employed as a Senior Secretary with this City Centre based Insurance Broker, where I carried out secretarial duties to the four Directors and Associate Director, and supervised and monitored the workloads of the junior secretaries, who carried out work for the Brokers.

Responsibilities included:

· Logistics, Design and Implementation of databases using Microsoft Access

· Designing and Production of Literature, Specific to Individual Groups 

· Implementation and Maintenance of Spreadsheets for Company Budgets

· Design and Creation of Various Forms

· Training of new staff members

· Supervision of secretarial staff

· Workload allocation

1994 – 1997
Technical Assistant


Milo Plc – Rossendale, Lancashire
Initially employed as a Technical Assistant to the Technical Director, including reviewing potential new products for this soap and toiletries manufacturer. I then progressed through the company to take on the additional roles of Purchase Officer and finally Administration Assistant, for two Directors, which is the position I held on leaving the company.

Responsibilities included:

· Logistics, Design, Implementation and Maintenance of Product Certification System, initially a paper based system, which I transferred to being fully computerised.

· Liaison with the Quality Control Department regarding Ingredient Quality

· Developing and Recommending New Ideas and Ingredients for New Products

· Negotiating with Suppliers to get the Best prices

· Sourcing possible Suppliers for the Companies New Product Components

· Logistics, Design, and Proof-Reading Artwork for Ingredient Labelling 

EDUCATION

1999 – 2002
Blackburn College – Blackburn, Lancashire



BSc (Hons) in Computer Science 2:1
2000 HNC in Computing – Merit
Project: Website Development 

A Commercial Project; implemented using MySQL, PHP and HTML to design, advertise and sell jewellery.

1996 – 1998 
Accrington & Rossendale College – Accrington, Lancashire



Integrated Business Technology IBT CLAIT 2



RSA – Word & Text Processing – Levels 1-3

1990 – 1991
St. Martins College – Lancaster


Information Technology Certificate – (equivalent to CLAIT 1)

1983 – 1990
Bacup & Rawtenstall Grammar School – Waterfoot, Rossendale, Lancashire



A Level


Mathematics, Biology, Chemistry

SKILLS

Technical
I have been involved in commercial projects, which have given me a more thorough knowledge of MySQL, PHP, HTML, CSS, JavaScript, Dreamweaver, Flash, Photoshop, VBA, SSADM and Delphi.  

These additional technical skills have been gained both through college and from my previous employment experiences.

Adobe Acrobat, Oracle, SQL Server, Interbase, BASIC, Pascal, SQL, C++, Java, Web Page Design, Email, Internet 

Various Spreadsheets, Graphics and Word Processing Packages including:  Microsoft Office Professional, Publisher, Schedule+, Paintshop Pro

Organisational & Management
As I have often been in the position where I was performing different roles, as well as tasks, within the workplace I have gained ability to organise and prioritise, both my own workload and that of others.   Also, I have experience of supervising others and their workloads.  I have also held meetings with suppliers directly, and been the first point of contact for many clients, both directly, and through telephone conversations.  I have dealt with people at all levels of company structure, from the cleaners to the Managing Director of the Nationwide Building Society.

Teaching & Training
I have taught both within a classroom environment at Blackburn college, and also within an office environment, being involved in the training of staff at each of my various places of work, since 1995.  I occasionally teach privately.

LEISURE

Reading, Cross-stitch, Card-making, Sewing, Teaching Computer Skills, Cycling, Cookery, Gardening

PERSONAL DETAILS 

Date of Birth:

22nd January 1972

Marital Status:

Single

Driving Licence:
Full and clean
Nationality:

British

REFERENCES

Professional and Personal References will be furnished upon request
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